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Introduction 

Description of User Interface 

The Soil Health app was developed for an Oklahoma State Soil Health Coordinator. The 

functionalities of the Soil Health app are twofold, having both user and admin roles. The 

primary individuals expected to utilize the user functionalities are Oklahoma landowners, both 

rural and urban. A key user functionality is allowing the users to post questions to the app 

regarding safe soil conservation practices. In order to post questions, users first create accounts 

in the app using Google authentication. Users are also able to view vendors and professionals 

related to Oklahoma land use which are categorized by region of the state. In addition, users 

can access a calendar of events and view and read relevant news and research articles.  

Admin functionalities are also part of the Soil Health app to maintain it. Admins of the app will 

be determined by the Oklahoma State Soil Health Coordinator. The admins are responsible for 

keeping the content on the app up-to-date. This includes posting new articles for users and also 

adding events to the calendar. The admins will maintain the list of resources, adding new 

professionals and vendors to the app as needed while keeping the information of the currently 

added resources up to date. The admins are also the ones responsible for answering the 

questions that users post to the app. 

Test Goals  

Usability testing refers to evaluating a product by testing it with representative users. The test 

goal is to identify usability problems, collect qualitative and quantitative data and determine 

the users' satisfaction with the product. Usability testing is one of the essential processes to 

improve the user experience ensuring the app is user-friendly and easy to use. The process isn’t 

to criticize the developer but give them suggestions for a more accessible user-friendly app. 

There were three scenarios for the participants to test. They are described in the test scenarios. 
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Test Plans 

User Testing Logistics 

There are six testing sessions scheduled. Four sessions will occur during normal class time 
across Tuesday, April 16 and Thursday, April 18. The other two sessions will occur on Sunday, 
April 14 at 5:00pm and Monday, April 15 at 5:00pm. The goal of the user testing sessions is to 
evaluate the critical design aspects of the undergraduate app design. The graduate student will 
act as the test administrator. At least two undergraduate students will be present at each 
testing session to observe and assist in the testing process. The testing session consists of two 
testing scenarios. Each scenario should take 15-20 minutes each. Including the pre-test and 
post-test surveys, the entire user testing session should take around 50 minutes.  
 
The testing process will be performed as follows:  

1. The test environment will be set up on the available device in the testing location. 
2. The test administrator will welcome the participant and introduce the test assistants. 
3. The consent form will be given to the participant to read and sign. The test 

administrator will summarize the consent form verbally to the participant by saying: 
“This test imposes minimal risk, no harm should come to you performing the test, the 
results of the usability test are anonymized, and if at any time you wish to terminate the 
testing you may.” 

4. The pre-test questionnaire will be distributed to the participant to be completed. 
5. After the participant completes the test scenario, the test administrator will perform the 

post scenario interview. 
6. After both test scenarios are complete, the test administrator will distribute the post-

test questionnaire to the participant. 
7. The test administrator will thank the participant for their time and organize the papers 

from the test performed. 
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Consent Form 
 
The following consent form was provided by the instructor, Dr. Pastel, of CS5760 for the 
scheduled usability tests.  
 

Computer User Interface Usability Testing  
 
You are being invited to participate in a research study to determine the usefulness and 
usability of computer user interfaces. This study is being conducted by Dr. Robert Pastel of 
Michigan Technological University Computer Science Department and students in Dr. Pastel’s 
Human Computer Interaction (HCI) courses. The students are performing the usability tests as 
part of their project and to fulfill the HCI course requirements. 
 
There are no known risks if you decide to participate in this research study. There are no costs 
to you for participating in the study. The information you provide and tasks that you will 
perform will determine the usefulness and usability of user interfaces. The questionnaires and 
the tasks should take less than an hour to complete. The information collected may not benefit 
you directly, but the information learned in this study will provide more general benefits.  
 
The questionnaires and test are anonymous. Do not write your name on the survey. No one will 
be able to identify you or your answers, and no one will know whether or not you participated 
in the study except for the instructor of the class that is giving you credit for participating. 
Should the data be published, no individual information will be disclosed.  
 
Your participation in this study is voluntary. By completing the questionnaires and performing 
the tasks, you are voluntarily agreeing to participate. You are free to decline to answer any 
particular question you do not wish to answer or not to perform a task for any reason.  
 
If you have any questions about the study, please contact Dr. Robert Pastel, Assistant Professor, 
Computer Science Department, Michigan Technological University, Houghton, MI 49931.  
 
The MTU Institutional Review Board has reviewed my request to conduct this project. If you 
have any concerns about your rights in this study, please contact Joanne Polzien of the MTUIRB 
at 906-487-2902 or email jpolzien@mtu.edu.  
 
Participant signature and date: 
 
 
 
 
 
 
 
 

mailto:jpolzien@mtu.edu
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Common Usability Test Questions  
Some of the following questions were provided by Wei Zhang and Robert Pastel in order to 
compare test results across teams. Additional questions have been added to both the pre-test 
questions and post-test questions to gain a further understanding of the background 
knowledge of the participants of the study. 
 

PRE-TEST Questions 

1. Level of comfort while using a smartphone: 

a. Not comfortable at all.  

b. Somewhat comfortable.  

c. Highly comfortable. 

d. Proficient. 

 

2. What is the operating system of smartphone? 

a. Android (Specify version if known):  

b. iOS (Specify version if known):  

c. Windows (Specify version if known):  

 

3. Level of comfort while using a computer: 

a. Not comfortable at all.  

b. Somewhat comfortable.  

c. Highly comfortable. 

d. Proficient. 

 

4. Level of interest in testing this application: 

a. Not interested.  

b. Somewhat interested.  

c. Interested.  

d. Highly interested. 

 

5. Have you ever been a part of usability testing before? 

a. Yes 

b. No 

 

6. How familiar are you with soil conservation practices? 

a. Very much  

b. Little bit  

c. Neutral 

d. Not very much  

e. Not at all 
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POST – TEST Questions 

1. How was your experience in using the application? 

a. Very Good 

b. Good 

c. Neutral 

d. Bad 

e. Very Bad 

 

2. How much did you enjoy using the application? 

a. Extremely enjoyed 

b. Enjoyed to some extent 

c. Neutral 

d. Not very much 

e. Extremely dissatisfied 

 

3. Would you use the application again? 

a. Yes 

b. No 

 

4. How was your experience in using the website? 

a. Very Good 

b. Good 

c. Neutral 

d. Bad 

e. Very Bad 

 

5. How easy was the website to navigate? 

a. Very easy 

b. Easy 

c. Neutral 

d. Difficult 

e. Very difficult 

 

6. Was the information clear on the website? 

a. Yes 

b. No 
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TEST SCENARIO 1 

1. Test scenario name: Creating Account and Posting a Question 

 

2. Test goals for the scenario: The users will have to create accounts and then login to ask 

questions that they want to ask. Since, this application is made keeping in mind the 

spread-out range of users; this would give an idea to how users react to the usage of the 

application will be useful for making the interaction better. 

 

3. Quantitative measurement list: 

a. Time taken by the user to create an account 

b. Allowed domains of email Id. 

c. Time taken by the participant to post a question. 

d. The number of participants who could successfully login and post a question on 

the website. 

e. The number of participants who could not successfully login and post a question 

on the website. 

f. Number of times the participants visited the help (FAQ) section. 

g. Number of times the participants asked clarifying questions. 

 

4. Scenario description:  You are a new land owner who lives in Stillwater, Oklahoma. You 

want to start farming but you have no idea where to start. You want to consult a 

professional to seek advice on where to start. 

 

5. Task list: 

a. The participant will visit the website and read the homepage in order to have an 

idea what the application is.   

b. The participant will click on the “Question” tab on the navigation bar to post 

questions. 

c. This will ask the participant to login with an email id. 

d. Then, the participant will login using their existing Gmail account.  

e. The participant will re-navigate to the “Questions” page from the navigation bar.  

f. The participant will title their question and type out a brief explanation of the 

question based off the scenario description details.  

g. The participant will submit the question the Soil Health App.  

h. The participant will confirm their question was submitted by viewing their 

question in the question list. 
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6. Qualitative measurement list: 

a. Facial expressions while logging in the system:  

b. Facial expressions after logging is the system:  

c. Response for home page of the system:  

d. Ease of use: 

7. Potential observations of participants: 

a. Reaction of participant on successful event:  

b.  Reaction of participant on unsuccessful event:  

c. Feedback by the participant:  

d. Number of events when participant is prompted: 

 

8. Bug report form: 

Sr. No Bug No Bug Bug 
Uniqueness 

Bug 
Location 

Bug 
Description 

      

      

      

      

      

 

9. Post-test questionnaire: 

a. Rate the interface of application on a scale of 5.0. (5.0 being great and 0.0 being 

not good):  

b. Was the process of signing up, logging in and out time consuming and boring?  

c. Do you feel like making this process more interactive?  

d. What were your initial thoughts after spending time interacting with the Soil 

Health App? 

e. Additional suggestions if any: 

 

10. Test environment: The usability tests will take place in Library 235. Library 235 is a large 

group study room equipped for collaboration. There is a large table with chairs all 

around to accommodate those present for the test. The above test environment is ideal 

for observing the participant and to allow the test administrator to perform the 

necessary tasks to support the participant.  

The only external equipment needed to perform the test include a machine to perform 

the user testing on, the user testing documents and possibly a watch/clock to keep track 

of time. 
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TEST SCENARIO 2 

1. Test scenario name: Accessing Resources 

 

2. Test goals for the scenario: During the presentation, there was issue that came up 

where the word “resources” on the navbar is misleading. The goal of this is to test 

whether the participant can identify the resources. 

 

3. Quantitative measurement list: 

a. Time taken by the user to complete the scenario. 

b. The number of participants who could successfully complete the second 

scenario. 

c. The number of participants who could not successfully complete the second 

scenario. 

d. Number of times the participants visited the help (FAQ) section. 

e. Number of times the participants asked clarifying questions. 

 

4. Scenario description: You are a farmer living in Lincoln, Oklahoma. You need help with 

finding vendors who sell seeds. You google search for the above, which leads you to the 

Soil Conversation App. You visit the app in order to find resources related to your 

search, but you don’t want to create an account on the website as you aren’t entirely 

sure what the site is for. 

 

5. Task list:  

a. The participant will navigate to the Soil Health App.  

b. The participant will spend time reading the home screen, becoming familiar with 

the website. 

c. Knowing they are in the Lincoln County; they select the Lincoln county on the 

Oklahoma map on the home page. 

d. The participant then views the list of resources for their region. 

e. The participant is then complete with the second scenario. 

 

6. Qualitative measurement list: 

a. Facial expressions while accessing resources in the system: 

b. Response for home page of the system: 

c. Ease of use:  
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7. Potential observations of participants: 

a. Reaction of participant on successful event:  

b.  Reaction of participant on unsuccessful event:  

c. Feedback by the participant:  

d. Number of events when participant is prompted: 

 

8. Bug report form: 

Sr. No Bug No Bug Bug 
Uniqueness 

Bug 
Location 

Bug 
Description 

      

      

      

      

      

 

9. Post-test questionnaire: 

a. Rate the interface of application on a scale of 5.0. (5.0 being great and 0.0 being 

not good):  

b. Was the process of accessing resources time consuming and boring?  

c. Do you feel like making this process more interactive?  

d. What were your initial thoughts after spending time interacting with the Soil 

Health App? 

e. Additional suggestions if any: 

 

10. Test environment: The usability tests will take place in Library 235. Library 235 is a large 

group study room equipped for collaboration. There is a large table with chairs all 

around to accommodate those present for the test. The above test environment is ideal 

for observing the participant and to allow the test administrator to perform the 

necessary tasks to support the participant.  

The only external equipment needed to perform the test include a machine to perform 

the user testing on, the user testing documents and possibly a watch/clock to keep track 

of time. 
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TEST SCENARIO 3 

1. Test scenario name: Admin Access 

 

2. Test goals for the scenario: There are designated admins of the Soil Health App. The 

admins monitor the app, respond to questions and keep the website content updated. 

Admins posting resources and responding to questions is the goal of the Soil Health App. 

This test goal is to ensure the admin interface is functional. The results from this 

scenario can be used to aid in improving the usability of the admin functionality. 

 

3. Quantitative measurement list: 

a. The amount of time spent completing the third scenario.  

b. The number of participants who were able to successfully complete the third 

scenario. 

c. The number of participants who were unable to successfully complete the third 

scenario. 

d. The number of unsuccessful attempts taken before completing the third scenario 

successfully. 

e. The number of times the participants asked a clarifying question.  

f. The amount of time the participant spent looking around the website before 

completing the task.  

g. The number of times the participant visits the “Help” tab on the navigation bar 

during the scenario. 

 

4. Scenario description: You are a new employee as an Oklahoma State Soil Health 

Coordinator. Part of your job description includes being an admin of the Soil Health App. 

As an admin, you have two responsibilities: 1) to post new resources to the Soil Health 

App and 2) to respond to questions that users have posted. To start off the day, you 

login to the Soil Health App. You decide to first add the new vendor to the resources list. 

The vendor’s information is as follows: Name: Green Grass Company Phone Number: 

(800)-555-5555 Category: Lawn County: Alfalfa County After creating the professional, 

you then check if there are any questions posted that need to be answered. You see 

someone posted a question asking about which seeds would be the most successful in 

their area. Your response to the question is: “The lilac zinnias and teal irises would have 

the most success in the west region”. Based off of this given scenario, you will be testing 

the process of responding to a question on the Soil Health App. 

 

 

 

 

 



                                  

13 | P a g e  
 

5. Task list: 

a. The participant will navigate to the website and login as an admin.  

b. The participant will click the “Resources” tab on the navigation bar at the top.  

c. The participant will click “New Professional”.  

d. The participant will type the information into the respect fields and click “Create 

Professional”.  

e. The participant will confirm the professional was created by checking the 

updated Resources page.  

f. The participant will navigate to the “Questions” tab on the navigation bar at the 

top.  

g. The participant will click on the appropriate question from the list. The 

participant will then type their answer in the content section.  

h. The participant will then click the “post answer” button.  

i. The participant has now completed the third scenario. 

 

6. Qualitative measurement list: 

a. Facial expressions while answering questions in the system:  

b. Facial expressions adding professionals is the system:   

c. Facial expressions adding news article is the system: 

 

7. Potential observations of participants:  

a. Reaction of participant on successful event:  

b.  Reaction of participant on unsuccessful event:  

c. Feedback by the participant:  

d. Number of events when participant is prompted: 

 

8. Bug report form: 

Sr. No Bug No Bug Bug 
Uniqueness 

Bug 
Location 

Bug 
Description 
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9. Post-test questionnaire: 

a. Rate the interface of application on a scale of 5.0. (5.0 being great and 0.0 being 

not good):  

b. Was the process of adding vendors, adding news article and answering questions 

time consuming and boring?  

c. Do you feel like making this process more interactive?  

d. What were your initial thoughts after spending time interacting with the Soil 

Health App? 

e. Additional suggestions if any: 

 

10. Test environment: The usability tests will take place in Library 235. Library 235 is a large 

group study room equipped for collaboration. There is a large table with chairs all 

around to accommodate those present for the test. The above test environment is ideal 

for observing the participant and to allow the test administrator to perform the 

necessary tasks to support the participant.  

The only external equipment needed to perform the test include a machine to perform 

the user testing on, the user testing documents and possibly a watch/clock to keep track 

of time. 
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RESULTS 

PRE test questions 
Below are the results of the pre- test questions that were asked. 

1. Level of comfort while using a Computer: 
 

 
2. Level of interest in testing this application 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Not Interested
0%Somewhat 

interested
33%

Interested
67%

Highly 
Interested

0%
Not Interested

Somewhat interested

Interested

Highly Interested

Not 
Comfortable at 

all
0%

Somewhat 
Comfortable

0%

Highly 
Comfortable

50%

Proficient
50%

Not Comfortable at all

Somewhat Comfortable

Highly Comfortable

Proficient
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3. Have you ever been part of Usability testing before? 
 

 
 

 
4. How familiar are you with soil conversation practices? 

 

  
        

 
 
The figures above shows percentage results of the pre-test questions where most of the 
participants were highly comfortable and proficient with using of a computer, about 67% of 
participants were interested in testing the applications, most of the participants had never 
participated in usability testing before and most of the participants had no knowledge about 
soil conversation practices while others had very little knowledge.  
 
 
 
 
 
 
 
 

 
 

yes
17%

no
83%

yes

no

Not At All
50%

Little Bit
17%

Not very Much
33%

Very much
0%

Not At All

Little Bit

Not very Much

Very much
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Scenario 1 
 
 

1. Quantitative measurement results: 

a. Time taken by the user to create an account: Around 1-2 min 

b. Allowed domains of email Id: only Gmail domain  

c. Time taken by the participant to post a question: average 5 min 

d. The number of participants who could successfully login and post a question on 

the website: All the participants could successfully login and ask questions 

e. The number of participants who could not successfully login and post a question 

on the website: None 

f. Number of times the participants visited the help (FAQ) section: None 

g. Number of times the participants asked clarifying questions: Most of the 

participants  

 

2. Qualitative measurement list: 

a. Facial expressions while logging in the system:  Normal for all the participants 

b. Facial expressions after logging out the system: Normal for all the participants 

c. Response for home page of the system: 2 out of 6 asked for more interactive 

system. 

d. Ease of use: Application was rated as simple and easy to use by all the 6 

participants for the first scenario. 

 

3. Potential observations of participants: 

a. Reaction of participant on successful event: All of them were happy on 

successful event 

b.  Reaction of participant on unsuccessful event: None 

c. Feedback by the participant: All the participants provided constructive feedback 

which is summarized in later part of this report. 

d. Number of events when participant is prompted: Few participants were 

prompted for asking questions. 

 

4. Post - test scenario questions: 

a. Rate the interface of application on a scale of 5.0. (5.0 being great and 0.0 being 

not good): on an average 4.75 

b. Was the process of signing up, logging in and out time consuming and boring?  It 

was quick for all the participants. 

c. Do you feel like making this process more interactive? Most of the participants 

responded ‘no’ 
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Scenario 2 

1. Quantitative measurement list: 

a. Time taken by the user to complete the scenario: average time of 1 – 1.5 min 

b. The number of participants who could successfully complete the second 

scenario: All the participants 

c. The number of participants who could not successfully complete the second 

scenario: None 

d. Number of times the participants visited the help (FAQ) section: None 

e. Number of times the participants asked clarifying questions: None 

 

2. Qualitative measurement list: 

a. Facial expressions while accessing resources in the system: was normal for all 

participants 

b. Response for home page of the system: easily accessible 

c. Ease of use: Very easy to navigate for all the participants 

 

3. Potential observations of participants: 

a. Reaction of participant on successful event: All of them were happy on 

successful event 

b.  Reaction of participant on unsuccessful event: None 

c. Feedback by the participant: All the participants provided constructive feedback 

which is summarized in later part of this report. 

d. Number of events when participant is prompted: None 

 

4. Post-test questionnaire: 

a. Rate the interface of application on a scale of 5.0. (5.0 being great and 0.0 being 

not good): on an average 5 

b. Was the process of accessing resources time consuming and boring? No, for all 

participants 

c. Do you feel like making this process more interactive? Most of the participants 

were okay with the current website. 
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Scenario 3 
 

2. Quantitative measurement list: 

a. The amount of time spent completing the third scenario: Around 10-15 min on 

an average 

b. The number of participants who were able to successfully complete the third 

scenario: All the participants 

c. The number of participants who were unable to successfully complete the third 

scenario: None 

d. The number of unsuccessful attempts taken before completing the third scenario 

successfully: None 

e. The number of times the participants asked a clarifying question: at least one 

question was asked by all of the participants 

f. The amount of time the participant spent looking around the website before 

completing the task: on an average 2-3 minutes 

g. The number of times the participant visits the “Help” tab on the navigation bar 

during the scenario: None 

 

3. Qualitative measurement list: 

a. Facial expressions while answering questions in the system: Few participants 

were impatient while answering questions as they could not find the option to 

do so 

b. Facial expressions adding professionals is the system:  Normal  

c. Facial expressions adding news article is the system: Normal 

 

4. Potential observations of participants:  

a. Reaction of participant on successful event: All of them were happy on 

successful event 

b.  Reaction of participant on unsuccessful event: None 

c. Feedback by the participant: All the participants provided constructive feedback 

which is summarized in later part of this report. 

d. Number of events when participant is prompted: None 

 

5. Post-test questionnaire: 

a. Rate the interface of application on a scale of 5.0. (5.0 being great and 0.0 being 

not good): on an average of 4.4   

b. Was the process of adding vendors, adding news article and answering questions 

time consuming and boring? No, for all the participants but they had few 

questions regarding the same 

c. Do you feel like making this process more interactive? Few participants had 

suggestions. 
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Post test questions 

Below are the results of the post- test questions that were asked 
 
1. Experience in using the application 

 

 
 

2. How much did you enjoy using the application? 
 

 
 

3. Ease of Use 
 

 
 

Very 
Good
67%

Good
33%

Neutral
0%

Bad
0%

Very Bad
0%

Very Good

Good

Neutral

Bad

Very Bad

Extremely 
enjoyed

16%

Enjoyed to 
some extent

52%

Neutral
32%

Not very much
0%

Extremely 
dissatisfied

0%
Extremely enjoyed

Enjoyed to some extent

Neutral

Not very much

Extremely dissatisfied

Very 
Easy
67%

Easy
33%

Neutral
0%

Bad 
0%

Very Bad
0%

Very Easy Easy Neutral Bad Very Bad
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4. Was the information clear on the website?  

 

 
 
  

5. Would you use the application again? 
 

  
 
 
The figures above show percentage results of the post-test questions where most of the 
participants had a very good experience and enjoyed using the application, half of the 
participants would not use the application and the other half would only use it if they had 
question regarding soil practices. All the participants mentioned that the information was clear 
on the website. 
 
 
 
 
 
 
 
 
 

YES
72%

NO
28%

YES NO

Yes
50%

No
50%

Yes No
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Conclusions 
 
Based on the overall experience and the feedback from the users, the app is very simple to use. 
The participants really appreciated the purpose of this app and how helpful will it be for the 
users. After going through the app, the participants were able to perform the tasks as a user 
and as an admin. All the 6 participants were able to complete all three scenarios, but there 
were few usability concerns regarding the Soil health application. 
 
For the first scenario, the users had to login and ask a question. All the participants were able to 
do so, the only problem being that some of the participants complained that ‘ask question’ 
button and the submitted questions page be made larger. There was also an issue with the 
logging out a user (browser cookie), the problem was if a user logs out and another user wants 
to login from the same computer, it would just login the previous user. This problem could be 
solved by asking the user to create an account by signing up and asking them to enter a 
password. 
 
The second scenario was to try accessing a news article and resources. All the participants could 
easily find the resources as well as the news article. The main issue that surfaced in the above 
scenario was that if a news article was a link to some article, there was no way to get back to 
the Soil health website. This could be solved by having a consistent back button on all the pages 
of the website 
 
For the third scenario, all the participants could perform all the tasks that were given to them 
like answering a question, adding a resource, adding a news article. The issue that arose was 
staying on the add professional form page even after the professional was created. This could 
be mitigated by just having proper pages linked. 
 
Most of the participants had a good reaction about using the application, few of them had 
suggestions to make the application more user friendly like changing the words of some 
buttons to more readable, Having a consistent back button, making the question submitted 
feedback larger and having sub questions or comments for each question. 

If these few suggestions implemented correctly, the application will definitely serve its purpose 
and will be very helpful for the users. 
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Appendix A 
 
This appendix details the undergraduate students who were present at each usability test 
session: 
 

Date Time Location Team Member 
Assisting  

Team 
Member 
Assisting  

Additional 
Members 

Sunday, April 
14 

5:00pm-
6:00pm 

Library 
237 

Alex 
Eschenauer 

Andrew 
Jimenez 

Sydney 
Micklas 

Monday, April 
15 

5:00pm-
6:00pm 

Library 
234 

Rudy Hoover Michael Lay 
 

Tuesday, April 
16 

2:00pm-3:00 
pm 

Library 
235 

Rudy Hoover Michael Lay Matt Wenzel 

Wednesday, 
April 17 

12:00pm-1:00 
pm 

Library 
235 

Alex 
Eschenauer 

Matt Wenzel 
 

Thursday, April 
18 

2:00pm-3:00 
pm 

Library 
235 

Rudy Hoover Michael Lay Matt Wenzel 

Friday, April 19 2:00pm-
3:00pm 

Library 
234 

Alex 
Eschenauer 

Andrew 
Jimenez 

Michael Lay 
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Appendix B 

Below is a table detailing the bugs that were encountered and identified during the user testing 

sessions. 

Sr. 
No 

Bug Name  Bug Location  Bug Description  Bug 
Occurrence  

Severity 
of Bug 

1 isVendor 
wording 

Adding the 
professional 
form 

For admins adding a 
new resource, there is a 
checkbox at the bottom 
of the form that says 
“isVendor”. This 
wording is not 
conventional for 
someone who does not 
have a technical 
background. 

Common Low 

2 No edit button 
for editing of 
news article 

Adding the 
news article. 

For admins, adding a 
news article, if it is a 
direct link and they put 
up some wrong 
information there is no 
way to edit the same. 

Common Extreme 

3 Adding of empty 
professional 

Create 
professional 
page 

Empty professional 
could be created with 
just adding the county. 

Common Extreme 

4 Adding of empty 
news article 

Create news 
article 

This could create an 
empty news article with 
no content or direct link 

Common Extreme 

5 No way to come 
back to the 
website 

Accessing 
news article 

When accessing the 
news article and if it’s a 
direct link there is no 
way to come back to 
the soil health website. 

Common  Extreme  

 


